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TERMS AND CONDITIONS:

* Quotation per coach and subject to availability

* Quotation only valid for 14 days

* Please note that full and final payment is due before departure of coach

* Drivers' meals and accommodation (single room/s) are for the clients account

* Tarrif's include - diesel, use of driver and e-toll fees, but exclude commission, all
entrance fees,

Chapman's Peak toll fee, driver guide and/or extra driver

* Reserve the right to adjust prices due to fluctuations in the price of diesel and interest
rates.

* Any operator providing a guided tour is required to use a Tourist Guide who is
qualified &

DEAT/FGASA accredited. It is illegal to guide a tour without the necessary qualification.

CANCELLATION POLICY:

e 20% of the tariff - within two weeks prior to departure date

e 50% of the tariff - within one week prior to departure date

e 100% of the tariff - within 24 hours prior to departure date and
should the vehicle have been dispatched for the service already
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COACH RULES AND REGULATIONS

A Coach Driver shall at all times be responsible for adherence to the following rules
and regulations, and the Hirer shall ensure that the rules and regulations are adhered
to. These rules are there for every passenger travelling on the coach to ensure their
comfort and safety.

Smoking is not allowed on coaches.

The drinking of red wine and the drinking/eating of any dairy products is not allowed on
coaches.

Seating and standing.

The Hirer will not permit the carrying of more passengers and\or luggage than the
authorised carrying capacity of the vehicle, and will not allow any passenger to sit
anywhere in or on the vehicle except in the passenger seat provided.

Passengers are requested to wear the safety belts where fitted.

The single seat in the front of the bus is for crew only.

No unauthorised passengers are allowed on the coach during the tour.

Air vents and air conditioners are to be operated according to specifications.
No heavy or sharp objects are to be stored in the overhead parcel racks.

No feet are allowed to be placed on the seats and dashboard.

No objects are allowed to be placed against the outside of the coach.

Passengers are not to leave any personal belongings in the coach and African Spirit
Travel & Tours will not accept liability for any loss of personal belongings of any nature.

No passenger is allowed to board or disembark the coach whilst it is in motion and
movement while in motion should be limited to emergencies only.

No vehicle is authorised to travel on gravel or dirt roads unless proper prior
authorisation has been given in writing to the driver by African Spirit Travel & Tours.
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